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Section : "A"

What is CPU? Briefly mention its major components'

what System Tools are available in windows operating System?

functions.

Explain the different types of computer hardware and their functions. Describe the

importance of the internet in today's world' 6+4=L0

Differentiate between internal and external DOS commands' Explain the purpose of

AUTOEXEC.BAT and coNFlc.sys files in MS-DoS. write any five DoS commands that can

be used for file management and clarify their purpose' 3+2+5=10

What is Mail Merge in word processing? State the advantages of using Mail Merge.

Explain the steps involved in applying Mail Merge with a suitable example' 2+3+5=10

Section : "B"

6. An institution maintains separate tables of Employees and Loan.

Emplovees Table
o EmployeelD
o EmPloyeeName
o Address

Loan Table
o AccountNo
o EmployeelD
o LoanType
o LoanAmount
o LoanTaken

Describe the relationship between

tables? Explain.

state the key provisions of National cyber Security Policy, 2080. 5

What is presentation system? Explain steps for creating, formatting and saving

files/slides. Also, describe slide transition, animatioh and the procedure for inserting

pictures, table, chart and organization chart' 1+4+5=10

9. What are the main objectives of the Electronic Transactions Act, 2063? Explain any four

offenrps rplatins to comouter. 2+8=L0

1,.

2.

3.

40 Marks
1+4=5

Explain with their
5

40 Marks

these two tables. Why is EmployeelD used in both
2+3=5

7.
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10. Answer the followings: (4+2)+12+21=19

a) The following worksheet contains sales data of a company:

A

Product

Laptop
Printer
Scanner

Mouse

B

Sa les

65000
18000

22000
5000

Write formulas to calculate Total Sales, Average Sales, Highest Sales and Lowest

Sales. Explain each formula with their syntax.

b) A manager wants to present yearly sales data graphically. Which chart would you

recommend to present yearly sales data graphically and why? Explain how charts

help management in decision-making.

Section : "C" 20 Marks
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Section : "A" 40 Marks

1. Differentiate between the lnternet, lntranet and Extranet in terms of technology,

security, cost-effectiveness and application areas. 5

2. What is an Operating System (OS)? Present the view of OS as a resource manager. 5

3. What are different threats in computer? How do you protect computer system from

such threats? Elaborate. 5+5=10

4, What are system tools in an Operating System (OS)? Describe the various system tools

available in Windows OS and explain their uses in maintaining, troubleshooting and

improving system performance. 3+3+4=10

5. What is a Table of Contents (ToC) in MS Word? Explain its importance and describe the

step-by-step procedure to create and update it automatically in a document. 2+3+5=i.0

Section : "B" 40 Marks

6. Explain the role of the lntegrated Data Management Center of the Nepal Government

for the development of ICT in Nepal. 5

7. Explain the basic concepts of tables, fields, records and indexing. Also, describe the

process of creating and modifying tables in MS Access. 2+3=5

8. What is cell referencing? How is the relative cell reference different from the absolute

cell reference? How can you summarize data with sub totals in Excel?

Describe. 2+4+A=LA

g. "A well designed presentation can make or break your message," ln this context: 5+5=10

a) Explain design principles (contrast, consistency, alignment, proximity) that should be

followed while formatting slides.

b) Differentiate between entrance, emphasis and exit animation effect. When would

you use each type? Provide one example for each.

10. A municipality receives monthly revenue data containing ward, revenue source, date,

collector, payment type and amount. Explain how you would process the data using

Subtotal, Pivot Table, financial functions, formulas, charts and macros and describe the

logical workflow from data entry and validation to automated management

reporting. 6+4=10
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Section : "C"
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