Government of Nepal
Ministry of Home Affairs

DEPARTMENT OF IMMIGRATION

... an initiative to ensure accountable immigration services.

DTC

For Service Recipients

B = Realtime application tracking,
» Expected time of completion,
* No repeated counter visit,

* No queues,
» Payment details at your mobile.

For The Department

= Accountable and timely services,
» Performance measured by clients,
» Earning public trust digitally,

Digitally generated performance report,

Scan to track your application
Basis for employee's evaluation.
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