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W{ei 6+. TR--'ff Qq, ioEy A EFr { +1 vq-ffi'r (t) q-gqr<a} yM qrft kdrc-{
AdftT {qfud ioqi +clrq, frs 1 wrc cF{r+..r} fu+<ur grffir (y) qifrc qsEka- rrt
rorqmrMq r

15; ffi€€q{I?ft,-
Tgg sr t{r+1 q-qr v-{d{ Er frft1, kfiq .rd qr .q-eai srg sT M v-qn v-src+} orFr
rrft+ ft-flqn dsrT ir.sFffrft ;qqqrq-€Tt ftqm-+T qrft E-drc-{ q}-st enrq vq-+1 d r

ft-drq-{ Gqqr.ri tr, tosq { fr-drq-{ (Rqqn fi l.irrqr{ff' ?oes qfifr{ rirde

losq sld ?snq r rrtErc E"f-dr yr{T rrt ard cxe-+ rrMtr, Aarq-{ q-qTcdi,,.

F-+c-{, 3rgrrf,{, iten oqzr€erTq{ rtt, A-"qq qqft-a e-{rg R}q trcrq+} ffilTcr
+rril-{ ni tsM q} tc 6rqt-qr{qT enq6} qr +d+ foarqr 3srq-{, E-f,{ur. e-6r.{rc

irpifi r{n€r vr-e-rdt 3nqR dftar, tog(, wt rrft ftffi-{ E-qT{d wfl-rr;r it-g1 i{r4rq-a'

Frm{ {fi wr\r+1 qr

+qrd F.6R cFilftc(& ffi Rocizoi/lq {rqq A-f,rw {ft, f oqi Ffi-.+-d ritaifa
vo ffi +-ruf-;qq-{'n+ lffi ft-+rq v+qr inn vsrR rF-rrct-q r E-mqq AS rH g. l

fdf,rq-c +dt frflrr{ lerqq, E-ocr, v-+rqn <rn reR'rq-'q"fi Bnqr(tiB-dr, frflqq yRT{trT

1]ITrft yfrqtr qrrfl-g, A-arr{ SffiI l$-fiur { ffi{rlrRrrq=fi crE!-g, sr@.

fr-f,N-r*r*rft qrq-<"e F4-"f,d rrt arqf=qq-{qT 
"qr\r+1 

q.r ft-*rq-+ q*-m ge.TFft

ft-f,rq-{fidT, ft-ilq-a qi=fr, {:rrcqrarc 6q1 gwMq qq;aq n+ { sfi-dt.+q T+ ft-{q
sil=T W rq-c+) vqrtnt rri H ra-c ri[6] ffi ffi6 r* wqr+] i{r E-flT{
qffi qfffiu, ffi qr 3r;q (C6rt frf,rq-{ qT qaqr}y-mT{H Rqr ygRU1,

a-f,N-{ s*ff$I ct*nr t vrqrq ,-gcfr, ffid Gm=rfu-s} e-{rrr6} ugrr-r'rrt
eqt er)tsr rq+) Tqrqcr a.r.4r& rri qcdr q6.Ewf fuFffi e]-eqr rH gr

(q) IM arq,6-fi"q { qft-6R -

ftilqq tfrqq-{ .rtt tc, iosq { ft-srrq rFq"q-{ rrir Bqqnrff. louu t li}rgrq{+]
Fq-q-{ sg-q?tfi +'rq rr{ET erFr 116 fr'mcr iid rrsr gt aq-+"qr riel r rft-d ddd,i,
Frq-T{TC+-T ai-q,6-&dq r qfu6R rai aq-+.r*n ffir q:-

. ft-{rqrI (frffi{n+)tr. Rogq qr q(r+1 Eqzf{rll:

+. E-*rqq rrr.Faqr ttqq ffft n-q rrt q-zrorqr MR rri,
c. (Tqr<qrg{Tqrc y-gr<ur rfti lM (|sff qtHq q+,
q frfly{ vdrrrr,rttRur { E-{rnr rrfifi s{rdrc €trdT ffini eq-qai q=i{-rq rr+

j

d
{sr6(V



s. {g6-di srFrrmo-f,r q-{tR {q4 Ea', {r4qii-+. E-asrq=fi A-drr< FrrtuT ,rt rflrrq
il4r yHrrur rr+,

s. nqg qT rrftqir gxr+}ua *-mrgi,si-q-{r q;ors+,qqqmfd,t-flrrfiFq qr qs
h ffid B.ncq rrftq ar qrrfiqr+] 

rurrq-{ rrtErrRrct,
q. tcrf, etoR,ftflrr{ \rffi, Enrq-rErdTmrKqTu"rq cpn {a6lt ffiq vtr;Tq

TIi,

q. kflT{ Elzrcnq { Eq-{flTA-+} qtr{dr { mrtn E-org rr{6r HrFt 3rrarr6 6t-tr*-q
ggrf,{ !T+,

q. vqrif+r R-qrrm vrc;tft 6rf5-Ir R5qTiFI rti,rrirgi,
s. M erTcr !-.TE a.d ff gR-"6-d rr+,

q. frflrr,t ter<-+.,M-cr,ft-cco ar yerto-f,rt 3rETqiF-ft-?Trr frI
E. e=qrtflEqq-ftqrtiqre vcorc*esqeztr rrrit+ qrffi-6 ft-d HEe;tfr H* A-*nq

fu 3Trqrcqr +S vr6d urEcrfuo tqm f+e-<nr rri r

6. (asft Eilrc-6[ +ffif, yznwFr irw Jt-flR'T ( Tmrft rri,
B. fr-drr{ q+fidt-dr !$-+-<ur n+,

a. fu*rcrrfrr rrERril Bgt S* < eirsrft rrit

1. ft-Jrq-{ Gqrcni) ? oee qr qu+) eq?refi

a. frrrq-c A-fi'r rr+ y+qrqi, ffi vqn clEzrr+l {fl_6iur t rm Fuf{or fi,
€. y-orqm qr yqr€r 

E+ fr-drqq 4r {+qT-dr q.ftr€r n+,
rr. E-*mr qrq"rft qtqfl-s erlr qrqntFar n-qr< rri < ii+i qrrra rri,
q. qqB* W a.+ tag;e r.qcr iten 3Fzr zrrt+rrqr g+ tHrq-q61 6arsq 6qr frasa

.ri,
s. siq" s$rfi dqT fr'4r{ fift { Rr++ a-art{ t-r-"q rr+,
q. ftirrc qaFffi q;r{FFt T.n'ftqrr{ rr+ rrcir,
q. Fffirc-{ errd-+} {aiq Tmrff yfu-qT crcflff rr+ rnrsi, I
ir. +ffi qcr zn 3titrr vEqRdt BrsT-qtrdF 3{&A€ mn { .wd} {aqRal lgtq., qdd

r {<nvr rri I

R aAa+ sstln- H? ert*. +€A ft-dTq{ qqrcdT€ qR rrrrn ?Erq-gfir fun-q-{ rr$
tq-c+} BrEq{t, s-gq"rrm n-+ ffil +.rd rr@ ql
1. irm (ssrflE{trqr gt ft-drc-{: qrqT ( ftgd-q (s;TR qrrlm (tBi.( zfrFrqrr cT ei

frnTqrl

t. arg.a k*rqt, dfft .ird v.nqa Bfr* q-+ra61 e)-d acn {{q-{rsr eT* q-aft Rit]q {
ardaq-racr gr h*rw r

i. ERaf, frGqr, ffi-deq.;{q ct&d crnq-a srcrG-6.(ssnf, aen i-a{+-cr 3ntnLd {rq
cTE{HcI ga ftmt

Y. q-f,fr'{ T6 artr r;q enq +dr, rd'cqE, oTtrdrqqT gt ft*v-+r
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)

g1 {rrqr6F-+1 4.rf fr{{ur:-

E-drq-{+S 6rdR-{rur

1. y{rRFr nvr frsa qp1.

> a.ffi cyns{ { qrqFq yqtrs{ vro;tft ftffi6 *,6,
> +ffi q-firfu +q-{r t Eqzrernri vr-q=ff 6rd,
> effi 6rtr4Er-lT irqTt Er-{nft a.r{,
> +e6.r qft 3nqer6'crf,qrcFraF ur1ffi evr r(lcd t-iT yrfr fi 6qT ffi offieflq{

rti vrq=tt *'+,
> qrsgr6, +uSS, n;iTdr Eqzrceflq{ { q-dt qc{rft {E*tft 6rd,
> +Scr {6i Ta*"ft {Ecftdl ftqur,qda,t'+rrn aqr sR-d yqHt eq-*rn ffi,
> snafufi'+'qrT d-$cr, o-rqFEqq, q1rrtr{ ( g"qt-6T, yft}rr t sftHrsg-d=ff +.rd,
> 3il-Tt*'Rq=qlT ylndt {E-q;fi 6,d,
> Br;q qnttrqrg rrfr dq cr\rdT dfuq qmhT+.r r-q ad'.rir

r. q-sqr+ asr Eqia-r snqr
> lM ffiztrzfirrqrmffzqrq-fl-szordHfr +rqtqq-f,+) sFrrrrm inn c-df+-{

vr-q=tft 6rd,
> ytqT q;r.FFr mn ftqq-{ ffift { tsr{q n-666-sle B-{rq-{ fiqqi ni tT, Roreq {

M, tose qiR{ vrvr+t gi +'rd66+.r vrEr.trqr vq=Tq t 3lgrrc-{ vrq=rft a.r{
TI+,

> e-qfrd aqt cr)fu E-drq-{ rr{ r-gi Eqq aqr Pdarr{ <Ba yqRE rt Eqq-+T rrrEr+rqT
qIrrffi <rTr ffiqq rrt sftilfi irr rr+,

> v-qftfr 6r-il{e S+ €T{ e6r.+} aq ar M frmqfi+ drFr S+ qrs yfu-qr, qrd ai.
qn-qo-s qrfrfl rtt c+.rt fuitwr rRs) ftnu, v-.+-+r { rrFffl-€"crf,{r $rg,,rqq+} rrrtr+rqT
q$rr{ ilqr ft-ts'r rrt vR*a-a qrT r+

v erftq n-6+ Et€+ ftqiroT rRs) qmEre Eriiftq frf,rq-{ rrf fftft-d *qq rir6r *?-+-r
rr.614rrrT qn-6ft ftt eq-+en rrft aq-$+i crcr{r w flq+) wE'qcl agrrn-< rrt vft]c+
t{r ni,

> frflrqr gflrfi yrft { 9-o1qm zn g-qRq vr+a frqq-qit dcqr$ (sm{ ffir 3rsrsF6 ni,

" (o* irqr qsrR T;?rf,q, ymq-* n-qr qFaqffs-{+} arqtoq 3Fq s*qrF-6 fi-orqEsqe
6rqFEq-{ dqT qrir{r rrizrr<rsi,

> afrq eq]frror :r.q 6d rr+t

i. ft-drr{ ft-r<or srrcr

> Et{ft fr'dTq-{ sk6 rrt rer<"r rr{ frqu rri,

$c 6Rc-

etw
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> ftflrr{ Qffirsz qrqrcru{q.,/ lGq} d-.n (w.(c. iGs}z aftft-qr uarq-drs{ frBqr
d{r'q-d-6} ft-flqr ddiT {fl-*.€r \r4 rft-6{ur rr+,

> snrRctR q€qc-dT{ A-+a"qrur+rt ft-*rq-< gq-ddrr rr$gi vr-i"rft dd fi,
> (a6rt ffirc-{ }-mRT{ ilfi ]-(Rur rr-i=fi 6rd rri,
> t{flT{ Rrc*+} ctqur $s--fi *.d rr+,

> fr-{rri' g-6rqm qr r-sR'r n+ Cgfta, uronr, qrcrcrEq{ qr ssRqrE{q-+/HcrG-6
vsTd-+) clgrq-q-sra E-drq-{ ni.qft-sr rit"qr& ffi crc, brrnr qrffi
AqqqT qr-+'rt fti,

> cT{ frqq-or MI ffi ynr<or qr y?rnr;r .rt vqqrqD fufiE rrT { fifr q+frc
ft-*rq-c csrnor ar gorm rr*,

> {*"fi( G-f,rq-{ Q+mEt-fr BTrEcTq( rft-or 1ffi <-dt fr-drs scr rrt sft+q {rq
mnst r rc.{-+} ft(':lqrr rrt yR+fi irT rr+,

> Grc<-+) vrqrqr EfqftrR'rs) Go qr qr-s.rffi ffi rqrS Trfti Urcr sr A-flrr{ (-sR
rtrErrlqre ft:Ylq6. sr rcfuqit C(TII ]liFI{Fr qr 9-qrer rr+ rrilg+,

> ft*qr vr-q"$ €+drT 3rm aEr ft-*m qffi 6q ftom vr-q=$ 6d rr+,

> Afrq efrRror q--q ard rri,

I
Y. EET wr ftry{ ynqT

> A-{Tqr {r-i?fi trzftqqzffiz6rdB&zrr6-{ qrtn dt* irerT

{frqr/qR:qrdT rr{ gan tyr rti ,

> +Sft vc-cRrd ftErrqr Frfqz+-$€{r <qrt arn 6.lTft (rq .riIcyf fri,
> +€cr yrg fr*<rzvgt R-l=e=uqT oradr€r rr+,

> AfcT yrr Hft{H ft}e< sq{ a.r<-<rfr.r+,

> Fcfufl Fror orqrmf,qr +dB'6-d t+r nqrcr ftfur ;rErm-vsq=tft a.rd rr+,

> 3lfldir.{td vq6r +€ q-{d +-sdr erqf--+{i rrir

(rr-.t erler

t. ilffi6' ysrRFT Yrrcr

> qrffi6 3rgcrfu eild dqrl+,
> qrf, E+-a;r q+c s{ n+ qM r{ ( q}. dBq;l.c dqR rrt rff"d-d rrG q-6rs+,

> Sfilrd qffi 6rfu-{ F4-.+-d qqqfu qiz ffie rrd R-6nm g_-qrst,

> 3ilffo. f++<q aqrc.r*, t
> qfu ft-orqr,T+qT.ilr,ft'+rm e-{,Merq rRTs+ { 1* .n-6te vr-q=tft 6Tf n+
> {rurer { r+ffi Brftaq {rei,
> <r6qz<rq€wnirr qq+1 {rgM srTtlrrtT yrkr n<vi rrn ( ETgrrd rr6mdr {E-c"fi

a

ard rrTr
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q. (o*vB&sncr
> +€srs 9<tr rrft+ t-q6€ Crg-frq rrTgrqqra s-{H rr+ aq-+en ffi,
> dffi fuz r qn{r ern-fr ffid $srq-r-+1 aq-aen rri,
> frgftq vurtrl ffi( {qrd-{ zq-+ern ffi { yrn-fr iiqre-q-+} Rmfu€Tcr 3Trs+

{qTqr6€-+1 ft<m<rr+1 qq€<nr{ rr+,

> g-d{r yfte giiuR Frqfur aqr fr+rs, o+.q-s< gvtr$,;rr{e, Hf,iriNr, qgn, TErr{
<vr gvftiaur rr*zrr<rs+, - l

> grdT+g Gqrtt, zr+enqq aerT Eler+g r\Rt}lTT Backu p /Recovery e1 zq-*qrri,
> Hq-c+{{ \ffirr{,erd+€,erd*q-< n"Tr ffi g(Hr Eq-ft..nr{ n+
> W-fl qAB lTrq-{ft qtfiI cftepr(security Audit)dqr{kEFl qrEJ ytgM(Externat

Auditlrrcst { fi al ffi€ q-gsrc+.r ard {izrr<rsi,
> yqrffi Unauthorized y+rrqre q-qrgi, gtdl s{?1q4i Eqzr€efl

rfi, Viruses, Worms (rlrIr arf Endpoint Security+} aq-+el TTi f

s. HEE6'{nqr

> E-drr{ <Er te-ffiet v-<rcur {E-q"fi tftffi wRur+i R'c-r< r-rrrr+ rr+,

> fr-ilc" <tra t*-ffiet eRTeT vr-fffi vgt n-+r U<re) qgqq-{ rrt yR+fi Ecr rri,
> ffia, tftrqli ilrr+d {qrt vqo-<ur \rfi ffi F-qfuo aq-+ten'q-{ rr+,

> frgfi-q y-qr€r crEqf,6€'+ y-qFdd tT, F"q, o.rdB& intt qFrrs qrdrT rt/TrM
q'rmIIi'

> (IsR rnE{Hsre +m-+-.qFr+Ttf i+*rq-r'r+trF{ iren }RrRur rTs/nE\rd asrrc{ rr+,

> sr;q vcort RoE-6Et+rr (+tr a{reFrrsn'n-+ tsr q<r(qT{dff (I-q-4ft 6rd rtil

q. qqF+l6,r{A-+<ur

1. +S +o_6 qd ftfr dH,
R. +S M 3{Eqtrdr r+
1. +€cr rriT q<FR wq{r Mq-6 Td ft+,
Y. +S ftufq erElrfl { sffi Tcrft-d rr+

{. +S +o-+-qT slFffT+'?fuqqr liffi strrt""ur rr{ T4+,
q. ffi tn-6 ynrsft-o o.d rr+,

e. +ffi +e,6-+l er,ft Au+-+} ordqff ilqR rr+,

q. +S *ea-+] frrtrd€ arqi'+q-r rr+, rrwt,
1. +ffi frft 6r4*-q-6[+) 

"*+., 
o* nt,

1o. *S s+c q+ rr+, €-ffi eqr <rd { e€r cftHur rrw+.
11. fi-S 6dqrt y{rRr61a.d rrt, l

h
.a't'

M,



lR. EtS qtr6 q+. n-rrT 6rd+.'c t{r rr+.

1f. +d+ r.qr+d{ ritor er;q erd rrir

e. vgqE{nff#q @6rdFfirur
F-qTq-ft t-iT ft{cn-fr, ?o{b ai ftq-c q +} scRqc (1r iirr qrqRro

> qrffi6 e+s dsT ardfrq MnT rrt Eff"+-d'6rf*-{ orqFqqr arfi'q-{r qq}frc 6ld
srqr+q rr+urru3t,

> frflrqT R'{fi Trq-{ft 6rd{r w-cRrd ffirr Rrq.crq { F6-fi-6lrr rr+,

> 6-$srt c-qzr€€nTf ?reTr (IqFq gqn${ IrI-fffi ard rrizrnrs+,

" 
q;6ft-o yflRFr ?ptt fru=e'r, arqteq zqqrErr{, efo< q-+en*t rr* n-+ Rftx vnsr
q-rr{"-6r ankc vrqrcq rrizrr<rsi. '

> +Sqrc y-<rq rfti tqrE€ ftgfrq qrE{rrr6{re y-qrc Tti aq-+en ffi
> Wlr nvr Xnn} Eqq-{enFT vr*Lt 6rd rrizrr<rst,

> 6rd*Eq."{ rr<f qnra q\r{E{ 6rd ff?ft--r sr 6.fr& q-{rs s} rgsR -rdq.qrfi
n+,

> ffifl prrr <td M eqe-enw rr+,

> 6rr{+ roa trsr aH aqqqr +61 qc}ft{ < *-;q frrq* ftfuT frT c+ srccT +€
+6-+. qr+{-qyr rri.

> atff{r vrsRra' Eq{qT ft"fqz*-trdr oqrt aqr 6rtft {rq r{rq$ fti,
> +eci crm fr+fi qt vre=urr ar<qrff rrizrr<rs+,

> fr{rq" <tro tEoqfr-e) y-i6ur vr-d:fi B-gt nqr T{rfr qEqT{ rrft yfr+fi irT
fizrr<rst,

> Ba*r qffi dEr vcRcrE**-d€-r$ ft-d*r +s* g{6rur, r$-6€r rr+ ET{en

ffi, t-snqrsq€wrt e)o a"qpr+rt ft-*rq-q srd6tr rRrsi vr-q=$ a-rd
fizrrwt,

> Br-EtQq iia iieTrat-t+rr qq*T c"rsrc6€-+] ffi ffid qri-+rft rrnsi,
> arqie'q rnu+} swr enias aqr M 3Trs+ q-;q ordest

v. qIRil y{s66dr 6-r{ i{{iur
R-qrcift +4r liffi, Roto dt Rqc c, 6] lqfrqc (1) iirr {rqRra
1. y{rRFT Ern +s{r ltrtlrsl {rcfl qe?-ftir a-rd A-{rur

1. a.rqfaq-6T offi HcqcrcrT, ftrft6il. qtr6. rg{nfl{. q6q 3ilTtur. l+{r.
aftt ernqr frs{qr ftrft-d'tccr sft}fi q{r

s'4{
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?. 6{q-ffi Eqfurrd fr{€r nqT 6r4[Ecr-q-{ Tiqrgq Ra-fffi qftilo z++eqrq-c rr+.
TT(I\I+,

f. 3mnk6 svrRt"r <en arqtoq atr+enq{ (re"* Erd rri rRrg+,

v. arqM vsrt snn, Br;q fi{fr6€ { rr*{ qii r+q qftsc+} q$d. iiqR vrsq-r$
ir.1T Eq?Ke[T{ Vr.d"fi Er{ rr+ rqrg+,

{. a-Sqrt {ilq} 6qzr€em-{ Er-d?rft 6d r+,
q. vc+rt +rlrqrd g"ursi mn ffi crs{lqri frtqnr nqr R-d|-{ Frff {Fq=tft 6r{ !r+
\e. ffi rrqfl qsFft-o {rd,
c. qft-+-d ad&-q-{r ru(R yyns-{ vnor wrrkor ardao vsqrcr rri,
1. odqrt&qrr {aa. ffiR-+} crfr'+ nqlT qrffi-6 +.rd ritwqr q-{rs{ vrG r} a-g{R

vrcl-fi qg6r rft-6r gEq {Eq 6rtr6Q-Eft HrErtr#. {Tqr qr{6rt rRrs+,

to. ftarq-qRrFtfr flft,d-d-{r m+ artr+'q,qie nqr s}-d cksrdq qrffi q6 ntr,

11. 3rnk+. u)-wa1 66r, +rqFEq-{, q:rrffi { Xrqreq w-q"fi a.d.ri,
lf. q.ffi sq-eRrqi{ aqr< qlftqsl fu ftrrft-+Sscr sftsr nrTr q?qrs{ rr+
ti. ftfuf, M yrrfr yRaqq ilqR rri, t
1v. srpt vrcre< rft6T g€q XEq arq-6€+1 Eit €rsrB+. p.qqr qE-+rft rRBi,
1{. E4-.fi-d varfud 3rr+q-{r < +.rdar5q v{q drftqil irgvn evrfua Tqa;r q-t sT +r1

ryrrt rri < grftn"r rr+ dq-*qr+l drft[ qsr.r+,

1q. ffi {q6 (ffi crfucr arlT qrmo- ald q}-q-{r ffirs-{ €rG fr agvn ard
vrq6{ qg qq\r+} ffir€ccT q-ar1sq rrtl

r. E-flq-{ ft-c<ur {n€r+.r {ncr qk6-fl+1 a.rf A-{<nr

1. srffi-6 erftne tfu+ rrft a€g d-d {rq { frfl.T{ rr{ 3r-gcfr fti,
R. E-f,rq-{ rr{ qcrsi rft fr\Fr *{ dq"n fi,
i. vsKcrEffiqre T+-rffi zrT gyrRqr g+ ayq-6r drft uqq fuf(ur n+,
Y. ftflrq{ lfra (clean Feed) FF-I{Fr RatT yqRq-+l aq-+en rr+,

{. ftt{ft ft-drq-{ shs rrft rsR"r rr{ ftq}r rr+,

(. fr:tt"6- Er Rgfrq-d erqr frf,rq-{ n{ ci EsqqT ilz${fi'aq+rqr ffi,
s. yyrRur {FTrqrc g+ Fdrqr vr*fi 6.rd rrir

i. q-gm-{ ffi a-"qg-t {tulzFT IIrcr qft;E-{-dr 6r{ ft-{qqr

1. q\,lrc[ E-{rT{ 9-+-RH n'qr fgRur+1 r+rrr+ rri,
R. E-flrr{ qffi n+.rm.r+,
f . iiiia+-aqrrrort frf,rq-{ n6Tnr nqT 9-ffiur-+} ugm{.r+,
v. fr*rqq {G-d frffi n+rn-r.rT,
{. ft;1qffi qtqur rr+.

df+arv.l.a,:r n+rn-tfi,

I
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9

S. y?Tr 6qr ttTrftq F6qr
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,

ls. sa6rt fr*nrq y-orvrq q-flrrH rri t

Y. 6.r{T ilT ftqq-{ {Irqr+r 6-rtT qft|?-rd 6.rd ft-{r"r
1. kdrr{ vre_+ft {t7 frq'{/ ffft/ ardft&z 116;T 3rftrr ilSqT dprT gqq (r}H tdtrqz

cftcrdr rri,
i. +&+r n.rsRm frqcqr ft"fqz$-{rdr n-qrt aqTr 6rTft <rq ywsf ffiq+ sq-e-"u rrtrgt
i. +S d$-{z lr{q+ g'r<r*<-i qf,, yR-silr !?, fu{<T{
y. frecr y6 ft|6<7sgt rrrEr.trrn 6rc4rfr {T,
{. Aft-{ n-FrT Bf,qfirqT ffi ffi qqrt Err< uq+r lte6o+1 ftfua qqrr ruR rr+.
q. 3rflcftFnd <t€ n.q6 r+\16r +R-dT6{.+} alqi-;{q-{ n+, rRTsi,

o. qfr-"6-d alffi-w<r ru{R 6rTT nqr *-gor 6rqf;qq-{ qncT 3r--T{tffil anfaa vrqn-+n+, ,q. a{qr-ffi {-{+. (ffi qrfuo aqr qrfl+. a-d *e-{r ffirs{ drG R} a1qrc ad
{rqrfiT elg rq1r+} ftqfud arwr aXrm fi,

q. urpt R:Eqrqr rt6r Wq gqq 6rqEt-+1 et ugrtrowqr qn-+rt rrirs+ r

{. inffia. yslrffi {IrtIFrr tcr qftE-d-+1 6rd A-{€r
1. 3ntre. 6rtrsrd{ vr-qfu( +.m < ffi +rq rrt ftatrzr+} BmR-d sia ftorff

fri, (H Rn-rn+. a€r rrd, orat-+frR" q{ tq +{r r+,
1. olafo+ e-{oa EFcq+i qrHa. 6rtqr F-q"rft 6rq r+
r. fto.rff id-fi M 3ntnqr 3{rsfufi qRtfi wqRrd fra.r{cT ftftr vrircr ilT

rrd aqr< .rt irT n+,

v. uq:S ffi acr rRa) frffis-{, rrqa, tr+A mtT 6rfvsre-{ ffi qrqrft
c-++lffi Br=dft-6 nqr Brfuq Mreil rr<rs+,

6r+q qq6r ffi errr <rd <nr mnr +tg $-dqta6r ffi y-cm

ger€ atg s-d+c rr{ }sr rri,
q. at5 ( qkrril+'r a-d!rt-6[+1 qa-*. (M qift-a n-qr Erffia' 6rd q]-s-{r ffire.{ drns

fr qvn o'rd qsqrct rrs rES+1 FqR-o wqr q-+rrrtrr+,

u. wEt vrqrc< rit+r gtq gEq a.r€€dl ,1 qrgrtro Fqqr qm+.ft rr<rs+,

c. 6'rdqrqre{ .r<i r-nrq wqvr{ 6rd FtR-+'r qr 6dBE E-{rt R} qIsR a'rdqrcrr{
fi,

q. Tsrm{ rrR+ *.dT{ arqFrqqdr HmTeT q+d n-€cr fi { ft-drr€ alffici+{ v.-qRrd
efu +e-qT BFrq-rFr irqr T,"qTgr snqR+rr+1 Trr-crq-rTr n--ftr rri r

S. q{-{r sfr& {nqr+l o.E"Scr {F.qM e.d A-{r"r

1. +d_qrc rfl-{ rrRi t-dr6€ Egfrq cTE"rrFIrd y-qrq vri zq-+rq ffi,
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f . +sr Me { {ffir yqrfr ffir rgrd-r-+} aq-asa n{,
i. Frgffq g'[-ffi ffid \qqrd-{ zq-+<q ffi { vnTrfr risrdi-+} ffiom 3Trsi

vcrqtEadl A{r+-ar+l zq-+enq-q ni, t
t. Eo* qfrFr fitqR ffi"r o?n B-a;re, a,'gdr eurfr, ffi, ETdaq.t G"G{, qcrn,

{q-6a 6q1 gvft}au rrizrrwi,
{. BTcr+g Qgpfa, ;aaterrl-{ aqr sr4fu { \rffi{1-q Backup /Recovery a} zq-+rqr rri,
E. wz++< \ffiTrc,s|dlts,ard?+< nqr ffiA grHr effi€.nT{ ni
s. +S{r +afu, tfun}q <mq-a {qx vq-f,cT q4{ M zq-+enq-q rri
q. UT{r yAft {Es--rft gm vftArr (security Audit) arrlrzR?D.r Er@ qtH'r (Externat

Audit) rq6] { F} a} ftrqlfrg %fircor ar4 rrizrrwt,
3. yunffi Unauthorized y+{rqrc e-qrg+, grer g<urr+} eqzr€{r

li, Viruses, Worms d{fTfr6-l Endpolnt Security A} eq-+efr rfi t

s. HAfu6 vrur+r t@fto {F-iffi +.rf fi-{er
1. r{f,rr{ <tra te-6'qfts) }-sRsr qrfitft tRftqqftE} e-€R'rfr1 R-c-m er+rrq-< vrft

yfr+fi tcr rr+

R. E-ate-{ Go taffiel yqnur qr-ffdi sgt a-+ UcR} qETfi TIt vft+6q ElT.ri
i. +u{i-s, tRrq}q d{rr+d (qn sq-o-<ur \'{c.ffi ftqfrd 

"q-dr-tT,i{ 
.r+,

Y. Egfrq vsr€r qTETf,a€+ rqR-d qT, ftqc, ordBfu ireri rsrqo-s qrtr{r rftzTrie}
q-+rqq rrt cfr+fi nrr rri

{. (cR rrTEl-q6[e a4-6-,,qlrr6ft ffirr{ varqH n"n IRrRur rTs/rq\r+} nr.m rrt,(. sr;q vcort F-orq-rafu {+{r gIrEHyrsr{ a?TI tsr 3I<RqI{6dr vE-*tft 6.r{ n+ |

g. q.arq-o affi 6.rd ft+<ur

1. TdFrq: tcrcl({ {n€t+cr{: qFfay.flRr.r rrrqr
> srff+. qfcrfu sfu irqrt wq;tt+rt,
> qrg t $ftw q+ dffi q+c €-+ r+, BiM q"- { Efu et-csl-e dqR rrt

E@6r Erft q-drs+, F+.6-d e+c nrn arfa-q ft=6r€T cq qffi v-q=tr $-d;rft 6rd
n+'

> Bnffi6 k{<sr dqrt TEs;rff 6Td,

> 3TFdk6'Rq="ur vrq=tft e.d, t
> R.,rF{, trt&, arAvsrd-{ mtr q=q ftM qfr+o EqzppnFr {E-q;fi 614,
> <rq rtq, Erq t€qr{T.{q+1 Trfllir+1 3ilqrqr yn1 gt nrr< ilqr 4qrrd E61q-dr vr-s;fi

a.d.
> Afrs qciec-mT u=q 6rd1

q
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*lBm{'n
6/



l. Tqrrrrr: il{sgqr qrqr+1 lw: nflRFTinlr*qCr{rcr
> o-fsrt yflrgi { Erqr.-zr ysrRm R1q=fi ffid *r{", *oA" n+,

> effi +.rft-i-<rr aqrft vrq=* +lfcr q-6qlr,

> +tsT eirft 3narqs'qrrsrqr+6F ffi 6-+ qq;cqf tqT crft.r+ dsn ffi eqzpqrFr

fi we=6 *,4,
> E]-d arqfuqqr v-{€+Te, ftrsq, vc.gqrfr, Edt ( T{rff vI-q?* d{,
> qt$cl o1 q6rt {Eqffi r{rqq,q{n,tnm nqr sEo y-Mr eq+e+ ffi,
y 3Tr;Hfu6 ftq;?rr qnTrff {r-c;tt 6d,
> Afrseq]frr+r lr.qe-rdr

l. q-{it{: cr€gqr {Rn+}lFT: +Sffi{({
> +ffi qRqTa-rrqr yrg qgst qr dsr-o.rrqln-{a+} gQ-6 aq{err{ <qr q&arfff,rur

vrq=tft Ed,
> q)-€ eft-{'il{qr qrrEr6, mugq, fin,irtr *rq=ft 6Tdqr vc=Tq { u-6il-+-{rr,

> +5+. detT q-{Em+} orfr vr;+q t-rfift 6d,
> aBq ec]ftr+T erq ard rrtt

Y. crFTH: ir.g. {Irsr+1 ir{: is]TT rqlft{cT ynqr

> f{flq{ $-q"fi {1fr/\r+7Fq:rr+frzqqqr-s/5.dfte/d$r aeTr vma 6r-fr66-+1

vcq srim r{qlu{zqftqrif,r rrt g*ra t{r n+ 6dqT rcfFT rrT,

> Etddrr {r-dRrd frqmT ftrfq, *R-dr isft n-+ eqft {rq rrwsf t{i +-dqr EEAq

n+,

> A-SqT Hp ft|6q7wt-€r-d;trqr anqrfr yfqr srrns E-drsi 6r{q R-6q}T rri,
> tdfufr dt+'T 3&rd-d{r ddk6-d t'Cor nqjcr ftfua q-*w ttt rr+ Tr-fift 6Tdqr R-6q}T

.ri,

> sr{tEkr.ne qc*r +€ eEda +-flmr 6Tqf;qq-{.riz-r<rsi 6rfqr 1r{q}r rr+,

> Afrq etfrr+T er.q o-rd rrir
{. qrcrc: rrm lqr ltr<trfr iFT: E-dtr{ A-drur {nqr

> ftt{ft A-{rq-{ sBg rrt yvx'r frEE.ri ErtrqT vaqtr.rt,
> fuflqn tffirqzqrcr c]'EqcziG* dqT gcr cc lftdztRft-fi/qrqrfi ftGqT6s-

fudTq-{ +€qT {ff-+TT qd l-ft+-{ur rr+ ETdqr s6q}.r.ri, bf
11-

d
{



> (ErR qrEqc-dr{ c}-o o-aqlrr6'ft k*rr{ grf,Etl rr(I-g+ (Is;fi 6]trqT R-{frrr rr+,

> F{f,rr{ Errffi ctqq ws-tft o-tfcr e-8ir{T rr+,

> ETq Ev"{6r EEtlR-+l eft ysn€T zn e-arq-< ni vrqr+e forft'r rr+ { R}-& qfrRc
frarqr yrTRtrT Er y-m'ffi{ rr+ +'dTr RE+rr rri,

> A.rq-+] R'ffiqr d{rqriurd} Bo qr qm+rffi erft y-qra fr f** qr ftflrr{ vsR
qlE{r{sre fr,9"o qr €gfrqd T(qr JliFRr{ crr 9-qRq rr+ IRrii 6.dqr q-d+iT rr+,

> ft-drqr rr-c=fi (+fir uftE arn B-drqn q+{Eq+t 6q fuoru qrq--fi a.dcr
ffi+tT rr+,

> H]fuq eqlftror wq er{ rrir

s. q<-d lFt: isreret tRrftq-{ {r€r+1 ilq: rRA-6 TqT
> ft-flqq <Fr tR-e-r ft-c) e-{'Rur t-r-{dt tltElqqrl }-ffi"r+} ryrc-{ {I-fffi 6rd,
> frf,rqr rBd (fdr fr-ct yqrcT vr-q=fi lgt mn yrft 3rEffi{ rft yft.}e{ qyr

qqqrE-+tr a-rqqr q-giF, ,

> EtR+d, tRrqt{ T.[-{il+r RsR gq6-{ur qq{ M ffia aqcerm< vrq;tft Er{qT
q-6drl,

> Egft'q {qR qrsqreQ-a rqfud tc/ff"rqz6rdBfu/qrrq!-s rrrEr;il 6rar}6}
q-$ffi-{$-ift f.d,

I

v q-;q €-{6'rt AorqliF-€rr BiFTr 3{RFTlril{

> Afuq qtftr+i q-.q 6rd rrir
a'.rT t4r {.ilGTr{dil

c8

d )

q. qiFnq: 6-rq= wt'tc< qrqr+l lrq: qr<r vRft mur
> +&rd yqrq rrft+ t-{EF frgfrq xTurrrr{re y{H n+ vr-q=rft 614,

> +ffi *{srfu { Frgfiq {e-{r yrn6 ftqR-d R-{rd-i-+1 z{{{anr{ 6.rd,

> {s-{r yF4fu EiitrR Mur m+ E-+re, a'wgr< ,rn6, ffi, a&{r furi{, rsir,
{qrcr nm gcftam"r rrizrr<rst Tr-i"fr a.d,

> (rcaT{ \rffiflq, ercr}€, 6rdaq{ 6a fuaffi S{Hr Eq?rerrr{ sc-q-{ft 6rd
ltizrr<rst,

> yonfr+] qqrftE( yqlrreTa E-qrsi, crer gu"r+1 Eqzretr rri,
Viruses, Worms 6{Il-{rfr-m-f Endpoint Security6l dffiedfrr{ Tr-q"ft 6.fd,

> Afuq e+frf,+r q-.q ard rrtt

V



,
q. qfiIq: fr(R {TI€Ir+} ltq: ctlrq;t iTqr qtq-{r q-gw{ {nqr

> 6ffi yyr6l"r ( (rqr.-q yfl1-gq {rq;fi ffid 5.d,

> offi 6rdfffrq nsft {r-q=$ 5,d,

> +SETqtqqcTs-i{rre, +rsq, q-flJnt, ftf {s-mrfiqr-q--rfta.d,
> Afrq e$ftr+r er-q ard rrTr

ffi
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z. *€il wqrc{ rRd o-rr+1 ft6rtnr ,-

1. ft-f,rr{ 1fi-aqa rri) h, toeq +} es'r rl + M qfu6R e+{T rrft ft-dr* qt€t n-qn
rR-6] viTr EHrr{ (F-ffi{ rrit fttft-a Ro6o (q,rfl), qt-g ft-{rrrqutqr vcorr+}
tft-+T, ft-arq-{ ftrrr{, ft{*r orTr dqT fr+rq-r er vrEr;EqT qrrq-# yiTr, 

S-S<otsc 
yt{r,

r!-sff e?tr, EM ekr, 6qffi qtcRirr t'err vror<, eTrfta il6, B-*rqa q;q1, ,r-a
atn (t-driqrf,r qfrffif R-er{rft-d{r qrgE-drq-{ rc-++ft qi{r Filtq d+fi.q vrrflt

i. rTEsS ffi wcq+.rr c)'qtrcr {sR il{Tr {{fl yftft r-sm{+-r qrn-ffq q=*, qB.{
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